
Citrus County Water Resources Department  
3600 S. Lecanto Hwy 

Lecanto, FL 34461 
Telephone: 352-527-7648/ Fax: 352-527-7644/ Email: bernadine.flood@bocc.citrus.fl.us  

 
Customer Complaint Form 

 
 
Your Name:  

Account Number:  

Name on Account:   

Date:  

Service Address:  
 

Mailing Address (if different):  
 

Telephone Number:  

  
Please describe the nature of your 
complaint or concern or inquiry: 

 
 
 
 

  
Do you want a Representative from the 
Utilities to contact you? 

 

  If yes, please indicate better times that we 
can contact you. 

 

  
 
  
Office Use Only:  
Tracking Number: Utility Contact: 

Resolution Date: Comments: 

 


